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1. COURSE OBJECTIVE

The aim of the course is to provide an understanding
of the principles and practices of environmental
management system (EMS) auditing and to impart
practical training on environmental auditing skills.

At the end of the course the participants will be able
to:

v’ Interpret correctly the requirements of 1SO
14001:2004 and how to apply to process of
the company.

v/ Conduct an effective gap analysis/internal
audit/supplier's Audit/Third party certification.

v’ Initiate improvements in EMS of a company.

2. YOU SHOULD ATTEND COURSE IF:

= You require a detailed knowledge of EMS
auditing process.

= Your jobs involve assessment of EMS of
suppliers and potential suppliers.

= You are responsible for managing the internal
EMS audit function within their organization.

= You are involved in preparing their organization
for assessment by customers or certification
body.

= You wish to become registered as EMS Auditor
or Lead Auditor with International Register of
Certificated Auditors (IRCA, IQA - UK).

3. PREREQUISITE

Prior to commencement of the course, participants
are expected to have an understanding of the
content & implementation of ISO 14001 international
standard on EMS.

4. COURSE CONTENTS
See Page 3 of this Brochure
5. COURSE MATERIAL

Registered participants are sent pre-course material
in advance for preparation. Course kit comprising
detailed course material and International Standard
on EMS is given to each participant at the start of the
training.

6. RECOGNITION

The course is certificated with the IRCA -UK
(International Register of Certificated Auditors) as an
approved EMS Auditor/Lead Auditor Course (Course
Registration No. A14479). The course meets the
training requirements for individuals seeking
registration as Auditors/Lead Auditor with IRCA.

7. CERTIFICATE

Those participants who successfully complete the
continuous assessment during the course and also
the written examination, which is conducted on 5th
day of the course, will be issued certificate by
Nigel Bauer & Associates, UK.

8. COURSE ORGANISATION, SCHEDULE &
REGISTRATION PROCEDURE

The course is of 5 days duration and starts at 0900
hrs and goes up to 1830 hrs daily for the first four
days & on the fifth day the course finishes at 1700
hrs after the written examination. Tea/Coffee and
working lunch is provided by the organizers.

The fee for the course is Rs. 20,850/- per
participant plus Service Tax as applicable

For joining the course, the particulars of the
participants (name, designation, email, address,
phone number, etc) along with fee by draft/cheque
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payable at Delhi in favour of "FICCI QUALITY
FORUM?” postal should be sent to FICCI New Delhi
address as given below.

The seats in the course are limited to maximum 20
and are allocated on first-come-first served basis.

9. ABOUT LEAD FACULTY

Lead Faculty of this course Mr. S.C. Arora has rich
experience of over 40 years in quality/environmental
management systems. He is IRCA U.K. certificated
ISO 9000 QMS Lead Auditor and 1SO 14000 EMS
Lead Auditor (Registration No. A 005025) and has
conducted more than 200 Lead Auditor Courses till
date in India and other countries viz. Bangladesh,
Bahrain, Bhutan, Kyrgystan, Malawi, Maldives,
Mauritius, Nepal Oman, Sri Lanka, Tajikistan, etc.
He is the author of six books on quality management
related subjects published by International Trade
Centre, UNCTAD/WTO, Geneva and United Nations
Industrial Development Organization (UNIDO),
Vienna for worldwide distribution. He is the Principal
Consultant of FICCI Quality Forum and has provided
consultancy to multinational, large, medium and
small companies for effective implementation of the
ISO 9001/ISO 14001 based quality/environmental
management system both in manufacturing and
service sector.

10. ABOUT FICCI QUALITY FORUM

FICCI Quality Forum (FQF) is a specialized division
of FICCI set up to sharpen the competitive edge of
Indian Industry. FQF provides training, consultancy
and research services focused on enhancing the
quality quotient of clients and partner organization.
FQF in collaboration with Nigel Bauer and
Associates, UK offers IRCA, UK approved Auditor
Lead Auditor training courses on Quality
Management System (QMS) ISO 9001, Environment
Management System (EMS) ISO 14001, Food Safety
Management System (FSMS) ISO 22000 and
Occupational Health and Safety Management
System (OHSAS) 18001 standards. In addition we
also provide training on Six Sigma Green and Black
belt  certification, training  on Leadership,
Organizational Excellence, Creativity and Innovation
etc. We also provide consultancy on effective
implementation of above management systems
standards leading to certification and six sigma
implementation.

11. VIEWS OF PAST PARTICIPANTS

Some of the comments on our above course made
by past delegates are reproduced below;

» | had wonderful experience which is full of
knowledge and information which will not only
help in my professional life but also personal life.

» Program was very good especially both faculties
were extremely good having full knowledge
about the concept.

» Through this course, | got more benefit. Before
this course my knowledge on quality
management and auditing were zero. But now |
can say | am having more knowledge.

» Faculty has taken pains to make all the
participants assimilate the course fully well.

» One of the excellent programs | have attended
so far. Excellent tutors.

Note :
For more comments see attached Annexure.

12. COURSE DATES
October 21-25, 2013
13. COURSE VENUE

Federation of Indian Chambers of Commerce &
Industry (FICCI),
Federation House,
1 Tansen Marg, Near Mandi House
New Delhi —110001, India

For further details & to reserve your seat, please
contact:

Mritunjay Kumar
Course Coordinator
FICCI Quality Forum
Federation House, Tansen Marg
New Delhi - 110 001
Tel: +91-11-2348 7356, Mobile : +91 - 99111 64501

E Mail: faf@ficci.com

or
mritunjay.kumar@ficci.com

For any technical clarification you may contact our Lead Faculty
Mr. S C Arora
scarora@ficci.com
Ph # +919810115588
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ANNEXURE

14. COURSE CONTENT

1.

Introduction

=  Environmental Issues
=  Pressures on Business
= |nitial Environmental Review

Understanding 1ISO 14001

= Introduction to Business Management
System

] Introduction to 1ISO 14001

= |SO 14001 - Policy

= |SO 14001 - Planning

= |SO 14001 - EMS Implementation

= |SO 14001 - Checking and Review

=  Eco Management and Audit Scheme

The EMS Audit Process

= |ntroduction to EMS Auditing

= Certification of an EMS to 1SO 14001

= Planning the Audit

» Undertaking the Audit

= Reporting the Audit
Corrective Action, Audit Follow-Up and
Close — Out

Environmental Legislation

= |nternational Environment Law

Audit Tools & Techniques

» Detailed Planning & Check List
development

= Searching for Evidence

= Conducting Interview and Asking
Questions

= Auditor and Auditee Tactics

= Recording the Results

Exercises on above

Comments from participants of our ISO

Lead Auditor Courses

Reproduced below are some of the answers given
by past participants to the question, “What did you
enjoy most about the course™?

>

The course and the manner in which it was
delivered certainly deserve high grades on the
scale. It has gone beyond what | had actually
expected before being part of it.

The friendly and tension free environment
created by the trainers.

Calmness of trainers in answering all the
queries.

The learning that comes with each course is
always good but the way it is given is really
important. The Course material/learning were
very well disseminated and the ease with
which 1 could learn was good. | enjoyed
learning.

The group activities conducted for assimilation
of subject.

The structured methodology and experience
and expertise level of the faculty.

Ample time being given to every clause of the
standard.

Training material was very clear and sequential
methodology was conducive to learning.

The deliberations by the Lead Faculty were the
best thing. His pace & pitch during the entire
course was constant which led to good
learning.

Good learning and understanding on Standard
and also its practical applicability is well
understood.

Lively presentation, healthy interaction and
professional approach.

Teaching method was excellent, still can’t
believe that whole concept can be understood
so well in 5 days.

FICCI Quality Forum
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LIST OF PARTICIPANTS OF LAST ISO 14000 LEAD AUDITOR COURSE AT FICCI

Mr. Sanjeev Kumar Sahu

EHS Officer, Asian Paints

Greater Noida, Uttar Pradesh
T:0120-2344108; M: 9711697060

E: snjsesdu@gmail.com;
Sanjeevkumar.sahu@asinapiants.com

Mr. Rakesh Singh
Consultant

Gurgaon; Haryana

M: 9212255506

E: rakesh.oisd@gmail.com

Mr. Anil Kumar

New Delhi

M: 09818456939

E: anirukr@rediffmail.com

Mr Goutam Sirker

Associate General Manager IT/MR/EMR
Ratna Sagar P Ltd

New Delhi 110009

T:011-47038011

M: 9910448787

E: gsirker@ratnhasagar.com

5. Mr. Roomesh Garg
Moser Baer

Greater Noida, Uttar Pradesh
M: 9312125812

E: roomeshgarg@sify.com

6. Mr.Chander Mohan Sharma

Consultant

Gurgaon; Haryana

(M) 9868540395/8588934831
E:cms157@rediffmail.com; cms157 @rediffmail.com

7. Ms Monika Suneja

Associate Manager IT/ECG Member
Ratna Sagar P Ltd

New Delhi 110009

T:011-47038012

E: monika@ratnasagar.com

Ms. Himani Kulshreshtha
Environmental Analyst

Attero Recyling Pvt. Ltd

Noida, Uttar Pradesh

M: 9582707223

E: h_kulshreshtha@yahoo.co.in

Mr. Rakesh Babu N.R

T: 04652-224913

M: 9688188866

E: nrrakeshbabu@gmail.com

Mr.Ankit Singh,

Executive,

Safety & Environment Department

Honda Motor Cycle & Scooter India Pvt. Ltd.
Gurgaon, Haryana-122050

Ph: 0124-2290911-19, 2290011

M: 9868354525

E: ankit.singh@honda2wheelersindia.com

Mr. Nikunj R Makwana

Gujarat Environment Management Institute
Gujarat

M: 9904261161 / 9426613334

E: Nikunj.Makwana@hotmail.com

Mr. Sukharanjan Goswami
T: 033 26835770
M: 09433828359
E:Sgoswami20@gmail.com

Mr. Paresh Chavda

Gujarat Environment Management Institute
Gujarat

M: 9909419199

E: paresh.chavda242@gmail.com

Mr. Siburanj TV

Tuful World Trading LIC
Dubai. United Arab Emirates
T: +971-50-7390385

E: shibss@yahoo.com

Ms. Nitasha Khatri,

Gujarat Environment Management Institute
Guijarat

M: 9408635040

E: nitashakhatri@rediffmail.com

Mr. Amor Nath Mondal
ONGC Corproate HSE
New Delhi-110092

M: 9968282409

E: amornath@gmail.com

Dr. M.G. Sinha

Dy. Gen. Manager (ESHQ)
INSILCO Limited
Bhartiagram,

Gajraula -244223

Disst: JP. Nagar (U.P.)

E: m.g.sinha@evonik.com

Ms. Nomenita

Corporate Social Responsibility

FICCI

New Delhi-110001

T: +91-11-23357243(D), 23738760-70 (Extn.516)
E: nomenika.chetia@ficci.com
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Dr.K.K.Upadhyay

Head - Corporate Social Responsibility

FICCI

New Delhi-110001

T: +91-11-23357243(D), 23738760-70 (Extn.516)
M: +91-9868248478

E: kshemendra.upadhyay@ficci.com

Mr. Sharad Rathore

HSE Specialist

Honeywell India Technology Center
Gurgaon

T: (O) +91-124-6182700 Ext 5683
M: +91-8800533887

E: sharad.rathore@honeywell.com

Mr. Arun Kumar Joshi

Dy. Manager — Fire & Safety
Chambal Fertilizers & Chemicals Ltd
Kota

Rajasthan— 324007

Mr. Prashant Khurana

Manager - Safety & Environment

Honda Motorcycle & Scooter India Pvt

Distt: Gurgaon, Haryana -122050

T: 0124- 2290911-19; 2290011

E: prashant.khurana@honda2wheelersindia.com

Mr. Ravi Ranjan Sahay
Ratlam, Madhay Pradesh
M: 09906357590

Mr. Chaitanya Kurle, SE, USAR
Gas Authority of India Ltd (GAIL)
Noida; Uttar Pradesh - 201301
T: 02141-265417

M: 09422856930

E: chaitanya.c.kurle@gmail.com

Ms.Radhika Nikhil Zaveri
Vallabh, Vidyanagar,
Gujarat-388120

T: 02692-235363

M: + 91 9375012584
E:nikhilzaveri@hotmail.com
radhikazaveri07 @gmail.com

Mr. Abhishek Kumar
Gurgaon, Haryana,

M: 09350968673/09718913535
E: abhishekkr@rediffmail.com

Mr. P N Gogoi, SE, Lakwa

Gas Authority of India Ltd (GAIL)

Noida, Uttar Pradesh - 201 301

T: 03772-272014, 03772-257777(0) Extn-1463
M: 09678009775

E: pngogi@aqail.co.in

Mr. Mohit Pant

Technip KT India Limited

Noida, Uttar Pradesh - 201 301

T: +91(0120) 4301000

M: + 91 - 9810547814

E: mpant@technip.com, mohitp107@gmail.com

Mr. S K Motwani, CM, Lakwa
Gas Authority of India Ltd (GAIL)
Noida, Uttar Pradesh - 201 301
E: skmotwani@gail.co.in

Mr. Sanjeev Singhal
Thane, Maharashtra
M: + 91- 9768169672/9320884821
E: sanjeevsinghal66@hotmail.com

Mr. Navneet Sharma

Management Representative

Mother Dairy, New Delhi

T: 91-11- 22471991 Extn: 389

M: 09717596962

E: navneet.sharma@motherdairy.com

Vijay Kr Rana

Lead Facilitator-QA, Technip KT India Limited,
Noida, Uttar Pradesh - 201 301

T:+91(0120) 4301000

M: 9971150713

E: vkrana82@gmail.com; vkrana@technip.com

Capt. Ashok Suri

S.Chand & Company Ltd

DGM (P &A)/Management Representative
New Delhi-110055

Tel: 011-23672080-81-82

Mr. Yogesh Chandra Gupta

Sector Head- Power Infrastructure and Energy,
ULMSS

M: 9910423514

E: yogesh.qupta@in.dgs-ul.com

Mr. R S Mittal
Presco-Mec Auto Comp Pvt. Ltd.
Faridabad; Haryana

Mr. M.S.V.N. Pavan Kumar
Hyderabad — 500 018,

Andhra Pradesh

T: 9490969573

E: msvnpavankumar@gmail.com
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Mr. Sandip Saha

Bunge India Private Limited
Andheri (East), Mumbai-400093
M: 9004388938

E. sandipsaha007 @gmail.com

Mr. Shekhar Tyagi

Director, Sauber Solar Energie Pvt Ltd.
B-5, Sector-50

Noida, Uttar Pradesh - 201 301

M: : +91 98731-26555

E:: shekhar.tyagi@novosas.com

Mr. Neeraj Sharma

Hindustan Tin Ltd, Sonepat
Sonepat

Haryana-131001

M: + 91 9416103817, 9355283812
E. k.neeraj.sharmal982@gmail.com

Mr. J. Nagarajan
Quality World

M: 9999788483

E: gw@qualitypride.com

FACULTY

Mr.S.C. Arora

Principal Consultant

FICCI Quality Forum

Federation of Indian Chambers of Commerce and
Industry

Federation House, Tansen Marg,

New Delhi-110001

Ph: 011-23359735,011-23739947

Email: scarora@ficci.com

Maj. Gen. S. Rishi (Retd.)

Sr. Consultant

FICCI Quality Forum

Federation of Indian Chambers of Commerce and Industry
Federation House, Tansen Marg,

New Delhi-110001

9811238660

Email: srishi37@gmail.com
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